
Congratulations! Youʼre now the proud owner of your very own Goshen-Indiana-built-to--
order, extruded aluminum, plasma-cut, lovingly-polished Sign.

Some information you should know:

➡ Warranty: Your Sign comes with a one year warranty. Full details are attached, but es-
sentially, if you have a problem, contact us and weʼll work with you to resolve it.

➡ Recycling: All components in your Sign are completely recyclable. The LCD panel does 
contain mercury and should not be put in the landfill (in fact, itʼs illegal in some states). 
To find the closest electronics recycling drop point, visit: http://theredpost.com/recycle/

Support:
➡ IM us on Google Talk or email us at 

support@theredpost.com

➡ Call toll free (877) 733-7678 ext. 2 or
+1 (574) 971-4753 ext. 2 (local/intʼl)
Monday - Friday, 9 am - 5 pm EST

To boot and configure your Sign for the first time:

1. Install the Wifi antenna (if youʼre using wifi) by 
screwing it onto the post on the back of your Sign

2. Plug the included USB flash drive into the back of 
the Sign (once everythingʼs working, you can plug 
the drive inside the case, but for now, itʼs easier to 
just plug it in the back)

3. Plug a USB keyboard into the back of the Sign (not 
included unless purchased as an accessory)

4. Plug in the power cable.

5. Complete the simple configuration process (see page 3 of this document), using your 
keyboardʼs tab and return buttons to navigate between fields
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If you are flush-mounting your Sign and ordered the optional Flush Mount Kit:

We recommend mounting your Sign with an 1/8” - 1/4” gap behind it to help with ventilation.

➡ Included with your Sign are:

➡ Hangman Products 6” hanging bar with built-in level: You can in-
stall this bar two ways:

1. Install the 6” bar with level on the wall and hang your Sign on 
the bar using the slot at the top of the Sign as per the diagram.

2. Screw the 6” bar without level on the back of the Sign, install 
the bar with level on the wall and then hang your Sign as per 
the diagram.

TIP: pop the included level bubble into the slot on the hanging bar 

➡ Security T-screw and lock/unlock tool: To secure your Sign, first 
install the T-screw in the wall – make sure you measure the cor-
rect location for the T-screw so that when turned vertical, the T-
screw will fit into the slot at the bottom of your Sign. Use the lock/
unlock tool to turn the T-screw from horizontal to vertical, locking 
your Sign in place.

➡ 1ʼ power cord: You must use a recessed electrical outlet to hide the cord and position 
the outlet such that the cord on the back of your Sign fits into the recessed outlet. 

➡ Antenna: If your wifi signal is strong, you can simply unscrew the case screws on the 
back of your Sign, detach the antenna extension cable from the wifi card, and screw 
the antenna directly onto the card, inside the case. If your wifi signal is not strong, 
youʼll need to place the antenna on the outside of the case either on the back (as 
shipped) or by drilling a 1/4” hole in the side of the case and moving the antenna ex-
tension cable to that hole.

To download the latest version of Wicker, our customized version of Ubuntu that runs 
on every Sign:

➡ http://sourceforge.net/projects/redpost

➡ http://launchpad.net/wicker/ (for bug reporting and documentation)

Thanks!

We welcome any suggestions, complaints, and ideas you have to improve our Sign.
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RE-CONFIGURING YOUR SIGN

You have several options for how to use your Sign, detailed below. If at any point you want 
to go through the configuration process again, do one of the following:

➡ If youʼre using the local or RedPost options, press ctrl-alt-s 
➡ If youʼre the URL option, plug in a mouse and keyboard to your Sign, right click and un-

check the “Full screen” option and then type the following into the URL bar in Firefox:
➡ http://localhost/setup.php

ACCESSING UBUNTU

Your Sign is running a full version of Ubuntu, a variant of Linux. To access the full OS:
➡ Press ctrl-alt-f1 to get to the command line. There is no root password (type “sudo su” to 

become the root user). Press ctrl-alt-f7 to return to graphical mode.
➡ Plug a mouse and keyboard into your Sign, right click and uncheck the “Full screen” op-

tion.
➡ You can then minimize Firefox and access the application menu by right clicking on 

the RedPost background image.
➡ Right click within Firefox and check the “Full screen” option to return to full screen 

mode. You may have to type “http://localhost/init.php” into the URL bar to return to 
your previous configuration.

SIGN ISNʼT BOOTING PROPERLY? RESET YOUR FLASH DRIVE

In rare cases, your flash drive may become corrupt causing the Sign to not boot properly. In 
such cases, you can quickly reset the flash drive and re-run the config process. When first 
booting, the screen shows a list of many languages. Hit the escape key at this screen and 
select the “reset” option on the menu and hit enter. The Sign will reset and reboot to the 
config process.

CONTENT SOURCES

RedPost: RedPostʼs web-based software allows you to create playlists of posters to play on 
your Sign. Think of it like iTunes, but for posters instead of music. If youʼd like to use your 
RedPost account, you should first sign up at:

➡ http://www.theredpost.com/register

Local: to load images off the local flash drive (without needing an Internet connection), 
choose the Local option and load your images into the “redpost_images” directory on the 
Flash drive, which you can see when you plug the flash drive into a Windows PC.

URL: to have your Sign load a URL, choose the URL option and enter the URL.
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REDPOST INC. LIMITED ONE YEAR WARRANTY

We warrant our hardware products against defects in materials and workmanship under 
normal use for a period of ONE (1) YEAR from the date of retail purchase by the original 
end-user purchaser (Warranty Period). If a hardware defect arises and a valid claim is re-
ceived within the Warranty Period, at its option, We will either (1) repair the hardware defect 
at no charge, using new or refurbished replacement parts, or (2) exchange the product with 
a product that is new or which has been manufactured from new or serviceable used parts 
and is at least functionally equivalent to the original product, or (3) refund the purchase price 
of the product. We may request that you replace defective parts with new or refurbished 
user-installable parts that we provide in fulfillment of our warranty obligation. A replacement 
product or part, including a user-installable part that has been installed in accordance with 
instructions provided by Us, assumes the remaining warranty of the original product or 
ninety (90) days from the date of replacement or repair, whichever provides longer coverage 
for you. When a product or part is exchanged, any replacement item becomes your property  
and the replaced item becomes Our property. Parts provided by Us in fulfillment of its war-
ranty obligation must be used in products for which warranty service is claimed. When a re-
fund is given, the product for which the refund is provided must be returned to Us and be-
comes Our property.

EXCLUSIONS AND LIMITATIONS
This Limited Warranty applies only to products sold directly by Us. We do not warrant that 
the operation of the product will be uninterrupted or error-free. We are not responsible for 
damage arising from failure to follow instructions relating to the productʼs use.

This warranty does not apply: (a) to damage caused by accident, abuse, misuse, flood, fire, 
earthquake or other external causes; (b) to damage caused by operating the product out-
side the permitted or intended uses.

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE EXTENT PERMITTED BY 
LAW, WE ARE NOT RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSE-
QUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR CONDI-
TION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO 
LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR ANTICIPATED PROFITS 
(INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; 
LOSS OF ANTICIPATED SAVINGS; LOSS OF BUSINESS; LOSS OF OPPORTUNITY; 
LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO OR CORRUP-
TION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOW-
SOEVER CAUSED INCLUDING THE REPLACEMENT OF EQUIPMENT AND PROPERTY, 
ANY COSTS OF RECOVERING, PROGRAMMING, OR REPRODUCING ANY PROGRAM 
OR DATA STORED OR USED WITH OUR PRODUCTS AND ANY FAILURE TO MAINTAIN 
THE CONFIDENTIALITY OF DATA STORED ON THE PRODUCT. THE FOREGOING 
LIMITATION SHALL NOT APPLY TO DEATH OR PERSONAL INJURY CLAIMS. WE DIS-
CLAIM ANY REPRESENTATION THAT IT WILL BE ABLE TO REPAIR ANY PRODUCT 
UNDER THIS WARRANTY OR MAKE A PRODUCT EXCHANGE WITHOUT RISK TO OR 
LOSS OF THE PROGRAMS OR DATA.
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